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CURRICULUM VITAE 
 

1. Family Name:   VAN DORMAEL 

2. First Name:   Monique M.L.B. 

3. Place and date of birth:  Uccle, 15/11/1950 

4. Nationality:   Belgian 

5. Family situation:    couple with two children (born in 1991 and 1993) 

6. Private address:    Avenue Albert 109, 1190 Brussels 
     Tel: 32-2-347.54.53 

7. Professional address:   Institute for Tropical Medicine 
     Public Health Department  
     155 Nationalestraat, 2000 Antwerpen, Belgium 
     Tel: 32-3-247.62.87 or 32-3-247.62.86  
     fax: 32-3-247-62-57 
     E-mail: mvd@itg.be 
 
 

8. Education: 
Institution Université Libre de Bruxelles, Belgium 
Date May 1995 
Diploma PhD in Social Sciences (magnum cum laude) 
 
Institution University of Pennsylvania, Philadelphia, USA 
Date Academic years 1973-4 and 1974-5 
Certificate Postgraduate training in sociology (orientation sociology of medicine) 
 
Institution Université Catholique de Louvain, Belgium 
Date Academic years 1968-1973 
Diploma Licence in sociology (magnum cum laude) 

9. Present position: 
 
Senior Lecturer, Public Health Research and Training Unit, Institute of Tropical Medicine, 
Antwerp, Belgium  
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10. Language Skills: 
Language Reading Speaking Writing 

French Mother language Mother language Mother language 
English Fluent Fluent Fluent 
Dutch Fluent Fluent Medium 
German Medium Medium Medium 
Spanish Medium Medium Medium 

11. Membership of professional associations : 
• Member of the European Association for Tropical Medicine  
• Member of the Belgian Public Health Association  
• Member of the European Public Health Association  
• Member of APAD (Association pour l’Anthropologie du Changement Social et du 

Développement) 
• Member of Amades (Anthropologie Médicale Appliquée au Développement) 
 

12. Other skills: 
• Communication skills (Training and seminars 1983-84-85 organised by the Centre de 

Formation et d’Intervention Psycho-Sociologiques, Brussels) 
• Computer skills: Word, Power Point, Excel 
 

13. Main qualifications 
     Monique Van Dormael has been working since 1976 in the field of health service 

organisation. From 1976 to 1986, she accumulated field experience in health centres and 
group practices in Belgium, collaborating with first line care practitioners on quality 
improvement. She conducted an action-research, which led to the introduction of capitation 
payment in health centres in Belgium. In 1986-87, she conducted at the ULB a study on the 
functioning and co-ordination of services in the field of mental health care for elderly.  

 
     In 1987, she joined the public health department of the Institute of Tropical Medicine in 

Antwerp. In 1995, she obtained a PhD in social sciences with a thesis on the construction of 
professional identities in first line care. She has teaching responsibilities in the Master 
Courses (socio-anthropological aspects of health, communication skills, qualitative research 
methods in public health, health service organisation and management). She has experience 
of research and field project guidance in Mali, Niger, Thailand, Bolivia, Ecuador and 
Morocco. Her research activities relate to health system strengthening, with special focus on 
social and organisational determinants of quality of health care, motivational determinants of 
providers’ behavioural patterns and interactions between Global Health Initiatives and local 
health systems.  

 
 

14. Professional experience 
 
 
Date: since November 1987 
Place: Antwerp, Belgium 
Institution: Institute of Tropical Medicine, Public Health Department 
Function: Lecturer (Senior Lecturer since 2009) 
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Description: Research on human resources and quality of care, including strategies to 
strengthen health systems and improve patient care. Other research interests: 
district organization strategies, human resources, quality assurance, 
methodological issues related to coaching and to action research. Teaching: 
health service organization; sociology of health and health care; communication; 
research methodology applied to health systems research; individual guidance of 
term papers and theses. Field experience in Mali, Niger, DRC, South Africa, 
Morocco, Tunisia, Thailand, India, Argentina, Bolivia, Ecuador, Cuba… 

  
 
 
Date: January 2001 – June 2001 (half time)) 
Place: Brussels, Belgium 
Institution: National Institute of Health Insurance (RIZIV / INAMI), Accreditation of 

Medical Doctors  
Function: Expert in Public Health 
Description: Advise National Health Insurance on the introduction of clinical guidelines in 

general practice, as an instrument for accreditation.  
  
 
 
 
Date: From September 1997 to June 2000  
Place: Liège, Belgium 
Institution: School of Public Health, Faculty of Medicine, University of Liege 
Function: Chargée de cours adjoint 
Description: Teaching “Public Health Issues in Developing Countries” at the School of 

Public Health. (20 hours) 
  
 
 
Date: 1986-1987 
Place: Brussels, Belgium 
Institution: Free University of Brussels, Institute of Sociology 
Function: Research Assistant (Prof. M. Moulin) 
Description: Research on prevention strategies in mental health for elderly in Belgium in 

various services (family doctors, home care services, mental health centres, 
nursing homes, hospitals). 

  
 
 
 
Date: 1985-1986 
Place: Brussels, Belgium 
Institution: Primary Health Care for Europe 
Function: Research Assistant  
Description: Evaluation of the introduction of capitation payment in First Line Health 

Centres in Belgium 
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Date: 1976-1985 
Place: Brussels, Belgium 
Institution: GERM (Groupe d’Etude pour une Réforme de la Médecine) 
Function Researcher 
Description: Research on the adaptation of primary health care centre concepts to the Belgian 

context; operational research and action research related to improvement of 
quality of care in health centres: medical records, diagnosis and treatment 
guidelines, chronic patients follow up, teamwork, home care, referral to 
specialists, prevention and health education; research on the introduction of 
capitation payment in selected health centres. 

  
 
 
 
Date: 1976 
Place: Brussels, Belgium 
Institution: Université Catholique de Louvain, Ecole de Santé Publique 
Function: Research Assistant (Prof. D.Deliège) 
Description: Bibliographical study on quality of human relations in hospitals 
  
 
 
 
Date: 1974-1975 
Place: Philadelphia, Pa., USA 
Institution: University of Pennsylvania, Philadelphia, Pa., Department of Sociology 
Function: Teaching Assistant (Prof. R.C.Fox). 
Description: Support to students in sociology of medicine  
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control malaria (and other diseases). e-Letter. BMJ (25 May 2004). 
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développement. Studies in Health Service Organisation & Policy 22 
 
Van Dormael M, Unger JP (2002) The global response to mental health: first line facilities and 
support for providers have to be improved. BMJ 325 (7370): 967 
 
Unger JP, Van Dormael M, Criel B, Van der Vennet J, De Munck P (2002) A plea for an 
initiative to strengthen family medicine in public health services of developing countries. 
International Journal of Health Services 32 (4): 799-815 
 
Van Dormael M (2001):  Identités professionnelles en médecine générale et en soins de santé 
primaires. Chap VI in Hours B (ed) : Systèmes et politiques de santé. De la santé publique à 
l’anthropologie. Karthala, Médecines du Monde 
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Bruxelles. Santé Conjuguée 13 : 49-55 
 
Van Dormael M (2000):  Le médecin généraliste du futur. Santé Conjuguée 11 : 27-29 
 
Van Dormael M (2000):  Soins de santé primaires: proximité et complémentarité. Contact 83: 
13 
 
Van Balen H, Van Dormael M (1999): Health service professionals and users. International 
Social Science Journal 161 (313-326) - Van Balen H, Van Dormael M (1999): Professionnels et 
usagers des services de santé. Revue Internationale des Sciences Sociales 161 (393-407) 
 
Van Dormael M (1999): Professionnels de soins et prévention.  Santé Conjuguée 10 
 
Criel B, Van Dormael M (1999) Editorial: Mutuelles de santé en Afrique et systèmes nationaux 
d’assurance-maladie obligatoire: l’histoire européenne se répètera-t-elle ? Tropical Medicine 
and International Health: 4 (3), 155-159 
 
Boelaert M, Vautier F, Dusauchoit T, Van Damme W, Van Dormael M. (1999) The relevance 
of gendered approaches to refugee health: a case study in Hagadera, Kenya. in Indra D(ed), 
Engendering forced migration. Theory and Practice. Berghahn Books, New York/Oxford 1999: 
165-176 (chapter 10) 
 
Van Dormael M (1998). Le médecin généraliste du futur. In La Faculté de Médecine et le 
Médecin Practicien du XXIème siècle. Proceedings of an International Meeting organised by 
WHO and the Conférence Internationale des Doyens des Facultés de Médecine d’Expression 
Française, Brussels Eds Labor: 134-138 
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Van Dormael M. (1998) De l’utilité d’un modèle de référence pour guider la recherche en 
systèmes de santé. Studies in Health Services Organisation and Policy : 8, 175-187 
 
Criel B., Van Dormael M., Lefèvre P., Menase U., Van Lerberghe W. (1998) Voluntary health 
insurance in Bwamanda, Democratic Republic of Congo. An exploration of its meanings to the 
community. Tropical Medicine and International Health: 3 (8), 640-653 
 
Srivanichakorn S, Van Dormael M (1998), Conditions, constraints and strategies for increased 
contribution of general practitioners to health system in Thailand, in Human Resources for 
Health Development Journal,  2(1): 48-59 
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contrat. Le cas de l’assurance-maladie volontaire de Bwamanda, Zaïre. Arch Public Health, 
Supplement 1: 33 
 
de Béthune X, Laleman G, Criel B, Mercenier P, Van der Stuyft P, Unger JP, Van Dormael M. 
(1997) Systemen van Lokale Gezongheidszorg (SYLOG): een verband tussen organisatie van 
gezondheidsdiensten in België en ontwikkelingslanden. In: Ryckaert AM, Boffin N, eds. 
Berchem: Vlaams Huisartsen Instituut: 23 
 
Van Dormael M. (1997)  La modernité des soins de santé primaires. Santé Conjuguée: 1, 38-42 
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Roenen, C., Ferrinho, P., Van Dormael, M., Conceicao, M. C., & Van Lerberghe, W. 1997, 
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127-135. 
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